
Audio Production 
Audio, like video, is every-

where. It's even more prevalent 
than visual communication. We 
have audio in our cars, our work-
spaces, restaurants, elevators, 
lobbies, medical offices, retail 
outlets and strapped to the arms 
of millions of joggers & cyclists. 

Since the mid 1970s, various 
members of the NW HelpDesk 
team have been recording and 
performing audio. We've built 
recording studios and home thea-
ters. We've provided audio con-
sulting for a diverse array of cli-
ents on how to best use their ex-
isting audio equipment and acoustic spaces. 
     In our studio in suburban Portland, we can produce 
any type of audio you may need: Voice-over, jingles, 
audio signatures, soundtracks, telephone system greet-
ings, et cetera. 

PodCasting. Yeah, we can do that, too. Do you 
create a spoken or musical audio show or product? Per-
haps you're an educator, a lecturer, an instructor or a 
consultant with an archive of hours of recordings. What 
if you could turn those into a lucrative new revenue 
stream offered to a worldwide audience? Call us. We 
can help with every step of the process--from live re-
cording, to transfer from tape, to MP3 encoding, to an 
e-commerce web delivery system.  

What is Podcasting? Podcasting is the delivery of 
audio content to iPods and other portable media play-
ers on demand, so that it can be played at the user's 
convenience — sort of a TiVo for Internet audio. And, 
because podcasts are typically saved in MP3 format, 
they can also be played on nearly any computer.  

It is estimated that, as of Fall 2006, over three 
million people subscribe to free & paid podcasting ser-
vices. Podcasting is spreading quickly because of the 
rapid adoption of MP3 players, and the desire of owners 
to have fresh content. 

This technology lowers barriers to fields of study & 
entertainment to which many potential listeners may 
not have previously had ready access.  Moreover, it 
creates an alternate distribution model for audio that 
lets publishers extend the reach to times when people 
aren't even connected to the Internet. 
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Expert PC Repair  

Audio Production 

Complete Web Solutions 

DVD Authoring 

Computer Networks 

CD-ROM Presentations 

Telephone System Installation 

Broadband Internet  

Home Theater 

Also Offering Custom-Built Computers for any Budget 

Jingles, Voice-Over, Songwriter Demos, PodCasting 

Web Sites, e-commerce, ebay solutions & more 

Family Biographies, Artist / Photographer Portfolios, Memories 

Connecting all your Technology 

Interactive Training; Electronic Business Cards & More 

Installation, Maintenance, Repair, Cabling,  & More 

DSL, Cable, Fiber, ISDN, T-1, DS-3 Installation & Configuration 

Design, Build & Install Media Rooms &  AV Facilities 

NORTHWEST 
H E L P D E S K  
Small Office IT Solutions 



Available Services 

Computer Networks 
Networks -–wired & wireless—have revolutionized 

modern communications. All your data can be stored, 
accessed, transferred, saved, delivered and shared via 
these technologies.  

Imagine being able to access all your computers, 
printers, cameras, PDAs, e-mail, videos, documents, 
addresses, contacts, appointments, music, websites 
and more from any computer on your network? Think of 
the power. Think of the efficiency.  We can make it 
happen.  

We know networks. 

DVD Authoring 
      NW HelpDesk has produced dozens 
of DVD projects: corporate video pres-
entations, product demonstrations, 
real estate portfolios, artist portfolios, 
high-resolution audio, talent agency 
portfolios, home movies, family biogra-
phies and company training courses.  
The DVD is surprisingly affordable to 
produce - especially if the content 

already exists in a popular format. You probably have 
video on VHS, images stored either digitally or on film 
and text describing that content. From there, it's a 
relatively simple process to create a DVD with menus, 
music, narration, video, still images & more. 

Expert PC Repair 
     Remember when you set up your 
new PC? It ran so smooth & fast. The 
applications launched quickly. Boot-up 
and shut down were surprisingly quick. 
So what happened? Why do machines 
slow down over time?   
     In a word... clutter. Every applica-

tion, new piece of hardware, user account, plug-in and 
more - whether currently installed or not - leaves rem-
nants in the operating system. An application's built-in 
uninstall feature does not remove all traces. Even the 
Windows add/remove function is not as thorough as it 
should be.  
     And - possibly at the top of the list - viruses, tro-
jans, spyware, keyloggers and other intruders are noto-
riously disruptive and dangerous. 
     Every day, NW Helpdesk helps PC users restore their 
machines to an efficient and secure condition. We can 
also help you keep your data protected with custom-
ized backup and security plans that are right for you. 

Has your machine frozen? Do you fear you've lost 
critical data? Chances are very good that we can re-
cover it. Give us a call. 

Complete Web Solutions 

     Need a new web site? Or per-
haps your existing site could use a 
new look and feel? 
     E-commerce. Do you need to 
add secure shopping? How about 

animation? Flash? Video product demo? Your site can be 
as simple or as complex as you like.  
     ebay. Do you have a cache of items you've been 
wanting to sell but just aren't sure how? Do you pro-
duce a line of goods, crafts, books, clothing, software, 
instructional CDs / Videos? What if you could turn that 
into a lucrative on-going revenue stream? We can make 
it happen.  
     e-newsletter. Are you keeping your existing cus-
tomer base informed about your latest offerings, spe-
cials, sales, additions, et cetera? Our team can help 
you compile your contacts, write the text, and send it 
to your customers, keeping you in touch. 
     NW HelpDesk can provide a turnkey solution for any 
and all your Internet needs. From concept to design to 
domain naming to hosting, maintenance & custom e-
mail. And all at a price that will pleasantly surprise 
you! 

Interactive CD-ROM 
What if you could hand a prospec-

tive client a CD-ROM that contained 
everything you’d like them to know 
about your product or service? 

If you’re an artist, that CD could 
have high-resolution images of your 
work, your studio, and yourself, with 
accompanying music, interviews, credits, commissions, 
et cetera. 

If you’re a realtor, it could contain a walk-through 
of all your listings, your philosophy, your success sto-
ries, interviews with happy clients, et cetera. 

For a teacher, author or consultant, it could be an 
interactive training tool, an accompaniment to your 
book, a powerful introduction to new audiences or a 
new source of revenue at your events. 

NW HelpDesk can create one for you at a surpris-
ingly affordable cost. 

Also Available... 
Touch-Screen Kiosks 
Telecom Systems 
Media Rooms 
Audio, Data & Telecom Cabling 
On-Site PC Training 
Cable TV Presentations 

     High-speed data connections are abso-
lutely vital in today's business environment. If 
you have questions about DSL, Cable Internet, 

Wireless Cellular Inter-
net, ISDN or fiber op-
tic , we will have the 
answers you need.  We’ve 
worked hard to stay at the fore-
front of these evolving technolo-

gies, working closely in the field and in the trenches 
with all major broadband providers.  We know where 
it's available, what speeds you can expect, how to or-
der it, how to repair it, and how to configure your 
equipment to use it.  

Broadband Internet 


